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Florida Performance Metrics Provisioning

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given
Jeopardy Notices

Definition

\\tneo BellSouth can detennine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to
the CLEC.

The intervaJ is from the dateftime the notice is released to me CLEClBeliSouth systems unti15pm on the commitment date of the order.
The Percent or Orders is the percentage of orders given jeopardy notices for facility delay in the count oforders confirmed in the report
period.

Exclusions
• Orders held lor CLEe end user reasons
• Disconnect (D) & From (F) orders

Business Rules
When DellSouth can determine in advance that a committed due date is in jeopard)' for racility delay, it will provide advance notice to
the CLEC. Tbenumber of committed orders in a repon period is the number of orders that have a due date III the reporting period.
Jeopardy notices for interconnection trunks results are usually zero as these trunks seldom experience facility delays. The Committed
due date is considered the Confirmed due date.

Calculation
Jeopardy Interval = a - h

• a = Date and Time ofJeopardy Notice
• h = Date and lime ofScbedtJled Due Date on Service Order

Average Jeopardy Interval = c +- d

• c = Sum ofall jeopardy intervals
• d =. Number of Orders Notified ofJeopardy in Reporting Period

Percent of Orders Given Jeopardy Notice = (e -+ t) X 100

• e = Number ofOrders Given Jeopardy Notices in Reporting Period
• f= Number of Orders Contirmed (due) in Reporting Period)

Report Structure
• CLEC Specific
• CLEC Aggregate
• BellSouth Aggregate
• Mechanized Orders
• Non-Mechanized Orders
• Dispatch,iNon-Dispatch

Data Retained
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Report Month
CLEC Order Number and PON
Date and 'lime Jeopardy Notice sent
Committed Due Date
Service Type

Note: Code ln parentheses is the corresponding header
found in the raw daul file.

Repon Month
• BeUSouth Order Number
• Date and Time Jeopardy Notice sent

Committed Due Date
• Service Type

.....
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@ BELLSOUTH"
Florida Performance Metrics Provisioning

SQM Disaggregation - Analog/Benchmark

<..";" ••" iii i~F·· } .•• '.' <•..•,..,•.,.',•• ',.••••••••••••••••••••••••

.".".'i.·ii...·'·.··'...· Resale Residence · Retail Residence

· Resale Business · Retail Business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · RetaiJlSDN

LNP (Standalone) · Retail Residence and Business (POTS)

· INP (Standalone) · Retail Residence and Business (POTS)

· '2W Analog Loop De$ign · Retail Residence and Business Dispatch

· 2W AnaJog Loop Non~Desjgn · Retail Residence and Business ~ POTS Excluding Sv.i,ch~

Based Orders

· 2W Analog Loop With LNP • Design · Retail Residence and Business Dispatch

· 2W AnaJog Loop With lNP· Non-Design · Retail Residence and Business· POTS Excluding SViirch·
Based Orders

· 2W Analog Loop With INP-Design · Retail Residence and Business Dispatch

· 2W Analog Loop With INP-NorrDesign · Retail Residence and Business· POTS Excluding Switch·
Based Orders

· ONE Digital Loop < DSl · Retail Digital Loop < DSJ

· UNE Digilal Loop ~ DSI · RelaiJ Digital Loop ~ DS I

UNE Loop + Port Combinations · Retail Residence and Business
M Dispatch In - Dispatch In
- Switch Based - Switch Based

· ONE Switch POTl~ · Retail Residence and Business (POTS)

· UNE Coolho Other · Retail Residence, Business and Design Dispatch

· UNE xDSl (HDSL, ADSl and Uel) · ADSL Provided to Retail

· UNE ISDN (Includes UDC) · ReraillSDN - BRI

· UNE Line Sharmg · ADSL Provided to Retail

· UNE Other Design · Retail Design

· ONE Other Non-Design · Retail Residence and Business

· Local Transport (Unbundled Interoffice Transport) · Retail DSI/DS3lnteroffice

Local Interconnection Trunks · Parit), ""ith Retail

· UNE Line Splitting · ADSL Provided to Retail

· EEls · RelaiJ DS IIDS3 Interoffice

· Average Jeopardy Notice Interval (Electronic only) · 95% > 48 Hours

SEEM Measure
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Florida Performance Metrics

SEEM Disaggregation· Analog/Benchmark

• NOl Applicable

Version 1.01 3-6

• NOl Applicable

Provisioning

Issue Date: October 25,2001
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@8ELLSOUTH"
Florida Perfonnance Metrics Provisioning

P-9: % Provisioning Troubles within 30 days of Service Order Completion

Definition
Percent Pro\lisioning Troubles within 30 days of Service Order Completion measures the quality and accuracy of Service order
activities.

Exclusions
• Canceled Service Orders
• Order Activities ofBellSouth or the CLEC associated willl internal or adminjstrative use of local services (Record Orders. Listing

Orders, Test Orders. etc.) Order types mllY be C> N. R. or T.
• D & F orders
• Trouble reports caused and closed out to CU!t1omer Provided Equipment (CPE)

Business Rules
Meao;ures the quaJity and accuracy ofcompleted orders. The first trouble report from a service order after completion (8 counted in this
me:l<;ure. Subsequent trouble repan-Ii are measured in Repeat Report Rate. Report." are calculated searching in the prior report period for
completed service orders and following 30 days after completion of the service order for 11 trouble report issue date.

D & F orders are excluded as there is no subsequent activity following a disconnect

Note: Standalone LNP historical data is not available in the maintenance systems (LMOS or WI-A).

Calculation
°/. Provisioning lroubles within 30 days of Service Order Activity =(a + b) X 100

• a = Trouble report<; on all completed orders 30 days following service order(s) completion
• b = AU Service Orders compLeted in the previous report calendar month

Report Structure
• CLEC Specific
• CLEC Aggregate
• BeJlSou'h Aggregate
• Reported in categories of <LO line/circuits; ~ 10 line/circuits (except trunks)
• Dispatch !Non-Dispatch (except trunks)

Data Retained

Report Month
CLEC Order Number and PON
Order Submission Date (TICK.ET_10)
Order Submission Time (TICKET_ID)
Swus Type
Status Notice Date
Standard Order Activity
Geographic Scope

Nole: Code in parentheses is the corresponding header
found in the raw data file.

SQM Disaggregation. Analog/Benchmark

• Resale Residence

Version 1.01 3-35

Report Month
BeliSoulh Order Number
Order Submjs..'1ion Date
Order Suhmission Time
Sta'u, Type
Status Notice Date
Standard Order Activity
Geographic Scope

• Retail Residence

Issue Date: October 25, 2001
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Florida Performance Metrics Provisloning
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· Resale Business · RetaiJ business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Cenfrex · RetaiJ Centrex

Resale ISDN · Retail ISDN

· LNP (Standalone) · Retail Residence and Business (POTS)

· INP (Standalone) · RetaiJ Residence and Business (POTS)

· 2W Analog Loop Design · Retail Residence and Business Di..'<lpateh

· 2W Analog Loop Non·Design · Retail Residence and Business - (POTS Excluding Switch~

Based Orders)

· 2W Analog Loop With LNP Design · Retail Residence and Business Dispatch

· 2W Analog Loop With LNP Non-Design · RetaiJ Residence and Business - (POTS Excluding Switch·
Based Order:;)

· 2W Analog Loop With INP Design · Retail Residence and Business Dispatch

· 2W Analog Loop With TNP Non-Design · Retail Residence and Business (POTS - Excluding S",itch-
Based Order:;)

· UNE Digital Loop < OS I · Retail Digital Loop < DSI

· UNE Digilal Loop;' DS I · Relail Digital Loop ;, OS1

· lINE xDSL (llDSL, ADSL and !JeL) · ADSL provided to Retail

· UNE ISDN (Includes UDC) · Retail ISDN BRI

· lfNE Line Sbaring · ADSL Provided to Retail

· UNE Loop -+- Pon Combinations · Retail Residence and Business
- Dispatch In . Dispatch In
• Switch-Based - Switeh~Based

· UNE Switch Ports · Retail Residence and Business (POTS)

· UNE Combo Other · RetaiJ Residence, Business and Design Dispatch (lnc:ludjng
Dispatch Out and Dispatch In)

· Local Transport (Unbundled Interoffice Transport) · Retail DSI/DS31nleroffice

· UNE Other Non·Design · Retail Residence and Business

· lINE Other Design · Retail Design

· Local Interconnection Trunks · Parit)' with Retail

· UNE Line Splitting · ADSL Provided to Retail

· EELs · Retail OS IIDS3 Interoffice

SEEM Measure

Version 1.01
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@ BElLSOum"
Florida Performance Metrics Provisioning

SEEM Disaggregation· Analog/Benchmark

ii··· ii iii i·····ii Ii••••·••••• i.·...·... X•.•·;;;: • i...,.., 'i·· ..
· Resale Residence · Retail Re:;idence

· Resale Business · Retail business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · Re'aillSDN

· LNP (Standalone) · Retail Residence and Bu....iness (POTS)

· INP (Sl3l1dalnne) · Retail Residence and Business (POTS)

· 2W Analog Loop Design · RetaiJ Residence and Busines5 Dispatch

· 2W Analog Loop Non-Design · Retail Residence and Business· (POTS Excluding Switch-
Based Orders)

· 2 WAnalog Loop With LNP Design · Retail Residence and Business DispatCh

· 2W Analog loop With LNP Non-Design · Retail Residence and Business - (POTS Excluding Switch-
Based Orders)

2W Analog L<lop Wilh [NP Design · Retail Residence and Business Dispatch

· 2W Analog loop 'With INP Non-Design · RetaiJ Residence and Business (POTS· Excluding Switch-
Based Orders)

· liNE Digital Loop < DS I · Retail Digilal Loop < DSI

· UNE Digital Loop ~ DS I · Relail Digital Loop;;' DS 1

· UNE Loop + Port Combinations · Retail Residence and Business
- Dispatch In - Dispatch In
- Switch-Based - Switch-Based

· UNE Switch Ports · Retail Residtmce and Business (POTS)

· lJNE Combo Other · Retail Residence" Business and Design Dispatch (Including
Dispatch Out and Dispatch In)

· liNE xDSL (llDSL, ADSL and UCL) · ADSL pr'()\/ided to Retail

· UNE ISDN (Includes lIDC) · Retail ISDN BR!

· liNE Line Sharing · ADSL Provided to Retail

· Local Transport (Onhundled Interoffice Transport) · Retail DSJ/DS3 Interoffice

· Local Interconnection Trunks · Parity with Retail

· UNE Line Splitting · ADSL Provided to Retail

· UNE Other Non-Design · Retail Residence and Business

· UNE Other Design · Retail Design

· EELs · Retail DSIIDS3 Interoffice
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@BELLSOUTH"
Florida Performance Metrics Provisioning

P-3: Percent Missed Installation Appointments

Definition

"Percent missed installation appoinUnents" monitors the reliabUity of BellSoUl.b commiUnents wilh respect to commiUed due dates to
assure that the CLEe can reliably quote expected due dates to their retail customer as compared to Bel1South. This measure is me
percentage of rotaI orders processed for ""hich BellSouth i'i Wlable to complete the service orders on the committed due dates and
reported for Tuml misses and End User Misses.

Exclusions
• Canceled Service Orders
• Order Activities ofBeilSouth or the CLEC associated wHh internal or administrative use of local services (Record Orders, Listing

Orders Test Orders. etc.)
• Disconnect (0) & From (P) orders
• End User Misses

Business Rules
Per~entMissed Installation Appointments (PMJ) is the percentage of orders with completion dates in the reporting period that are past
the original committed due date. Missed Appointments caused by end·user reasonS will be excluded and reported separately. The first
commitmenl date on the service order that is a missed appointment is lhe missed appointment code used for calcuJation Vi1tether it is a
BeJiSouth missed appointment or an End User missed appointment. The "due date" is any time on the conlinned due date. Which
means there cannot be a cutoJf time Jor commitments. as certain types of orders are requested to be worked after standard business
hours. Also. during Daylight Savings "lime. field technicians are scheduled until9PM in some areas and the customer is offered a
greater range of intervals from which to select.

Calculation
PerceDt Missed Installation Appointments = (a + b) X 100

• a = Number ofOrders with Completion date in Reporting Period past the Original Commjtted Due Date
• b = Number of Orders Completed in Reporting Period

Report Structure

• CLEC Specific
• CLEC Aggregate
• BeliSouth Aggregate
• Report in Categories 01"<10 lines/circuil<; 2:.10 lines/cin::uits (except trunks)
• OispatchlNon-Dispatch

Data Retained

Report month
CLEC Order Number and PON (PON)
Committed Due Date (DD)
Completion Date (CMPUN DD)
Status Type
Status Notice Date
Standard Order Activity
Geographic Scope

Note: Code in parentheses is the corresponding header

found in the raw data file.

Version 1.01 3-7

Report month
BeHSouth Order Number
Conunitted Due Date (DD)
Completi<Hl Date (CMPL1N DO)
Status Tl'l'"
Status Notice Date
Standard Order Activit),
Geographic Scope

Issue Date: October 25, 2001
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@ BELLSOUTHe

Florida Performance Metrics Provisioning

SQM Disaggregation. Analog/Benchmark

.iii ... i·· ...",,,;;, ..c,
..................................................................................................>•••••••••••••..;".~ .........................................................

· Resale Residence · Retail Residence

· Resale Business · Retail Business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resaie ISDN · RetaillSDN

· LNP (Standalone) · Retail Residence and Business (POTS)

· INP (Standalone) · Retail Residence and Business (POTS)

· '2W Analog Loop Design · Retail Residence and Business Dispatch

· 2W Analog Loop Non-Design · Retail Residence and Business· POTS Excluding S"";lch·
Based Onlers

· 2W Analog Loop With LNP - Design · RetaiJ Residence and Business Dispatch

· 2W Analog Loop With lNP- Non-Design · Retail Residence and Business· POTS Excluding S"';tch-
Based Orders

i · 2W Analog Loop With INP~Design · Retail Residence and Business Dispatch

· 2W Analog Loop With INP-Non-Design · Retail Residence and Business - POTS Excluding S",itch·
Based Onlers

· ONE Digital loop < DS 1 · Retail Digital Loop < DSI

· UNE Digital loop" DS I · RetailDigital loop" DSI

· UNE Loop";" Port Combinations · Retail Residence and Business
- Dispatch In - Dispatch In
• Switch Based • Switch Based

· ONE Switch Ports · Retail Residem::e and Business (POTS)

· UNE Combo Other · Retail Residence, Business and Design Dispatch

· llNE xDSL (HDSl, ADSl and VCl) · ADSL Provided to RetaH
~ Without Conditioning
• With Conditioning

· UNE ISDN (Include, UDC) · Retail ISDN - BRI

· UNE Une Sharing · ADSL Provided to Retail

· UNE Other Design · Retail Design

· llNE Other Non-Design · Retail Residence and Business

· Local Transport (UnbundJed Interoffice Tl"llmport) · Retail DSIIDS3 Interoffice

· Locallnterconneetion Trunks · Parity with Retail

· UNE Line SpHtting · ADSL Provided to Retail

· EEls · Retail DSI/DS3 Interoffice

SEEM Measure

No Tier I
t-:::---,-----+--------j

Tier II

Version 1.01 3-8
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Florida Performance Metrics

SEEM Disaggregation. Analog/Benchmark

• Not Applicable

Version 1.01 3-9

• Not Applicable

Provisioning

.

Issue Date: October 25,2001
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Florida Performance Metrics

Section 3: Provisioning

P-1: Mean Held Order Interval & Distribution Intervals

Definition
When delays occur in completing CLEC orders, the average period that CLEe orders are held for BeUSouth reasons, pending a delayed
completion, shouJd be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the total days
(l['ders are held and pending blll not compleled that have passed the currently committed due date; dh.ided by the total number ofheld
orders. This report is based on orders still pending, held and pa.'l.t their committed due date. The distribution interval is hased on the
number oforders held and pending but not completed over 15 and 90 days. (Orders reponed in the >90 day interval are also included in
the >15 day interval.)

Exclusions
• Order Activities ofBellSouth or the CLEC associated with internal or administrative use onoeal services (Record Orders, Listing

Orders. Test Orders, etc.) Order types may be C, N. R. or T.
• Disl".'{mnect (D) & From (F) orders
• Orders with appointment code of'A' for Rural orders.

Business Rules
Mean Held Order lourvaI: This ntetric is computed at the close of each repon period. 'Ihe held order interval is established b) liest
identifying aU orders. at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed the
currently committed due date for the order and identifying aU orders that have been reported as completed in SOC'S after the currently
committed due date for the order. For each such order, the number ofcalendar days ben.\'een the earliest committed due date on which
BcllSouth had a company missed appointment and the close ofthe reponing period is established and represents the held order interval
for that particular order. The held order interval is accwnulated by the standard groupings, unless othe.rwise noted. and the reason for the
order being held. The totaJ number of days accumulated in a category is then divided by the number ofheld orders ",ithin the same
category to produce the mean held order interval. The interval is by calendar days with no exclusions for HoHdays or Sundays.

CLEe Specitic reporting is by type of held order (facilities. equ ipment. oiber), total number oforders held. and the total and average
days.

Ueld Order Distribution Interval: This measure proVides dara to report total days held and identifies these in categories of>15 days
and> 90 days. (Orders counted in >90 days are also included in > J5 days).

Calculation
Mean Held Order Interval = a..;.. b

• a = Sum of held·oYer·days for all Past Due Orders Held for the reponing period
.. b = Number of Past Due Orders Held and Pending But Not Completed and past the committed-due date

Held Order Distribution Interval (for each interval) =- (c +- d) X 100

• c = # ofOrders Held tor:2: 15 days or # of Orders Held for 2:. 90 day~

• d = Total # ofPa'it Due Orders Held and Pending But Not CompLeted)

Report Structure

• CLEe Specific
• CLEe Aggregate
• BellSouth Aggregate
.. Circuit Breakout < 10,2::.10 (except trunks)
• DjspatchlNon·Dispatch

"tI•-

Version 1.01 3-1

Last Revised 10125101
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ii·~ l!iCiiii>··.·i·.·(iCDii!: •................
·i ·ii .. ii· .·i
· Resale Residence · RetaiJ Residence

·Resale Business · Retail Business

· Resale Design · Relail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · Retail ISDN

· LNP (Standalone) · Retail Residence and Business (POTS)

· lNP (Standalone) · Retail Residence and Business (POTS)

· 2W Analog Loop Design · Retail Residence and Busjness Dispatch

· 2W Analog Loop Non-Design · Retail Residence and Business - POTS Excluding Switch-
Based Orners

· 2W Analog Loop With LNP - Design · Retail Residence and Business Dispatch

· 2W AnaJog Loop With LNP- Non-Design · Retail Residence and Business - POTS Excluding Switch

2W Analog Loop With INP-Design · Retail Residence and Business Dispatch

· 2W Analog Loop With INP-Non-Design · Retail Residence and Business - POTS Excluding Switch-
Based Orners

· UNE Digital Loop < OS} · Rew.il Digital Loop < OS]

· UNE Digital Loop;' DSI · Retail Digital Loop :2: OS]

· ONE Loop +- Port Combinations · Retail Residence and Business
- Dispatch In - Dispateb In
~ Switch Based - Switch Based

· UNE Switch Ports · Retail Residence and Business (POTS)

· ONE Combo Other · Retail Residence. Business and Design Dispatch

· VNE xDSL (HDSL. ADSL and VeL) · ADSL Provided 10 Retail

· UNE ISDN (Includes UDe) • Retail ISDN· BRl

· VNE Line Sharing · ADSL Provided to RetaH

·ONE Other Design · Retail Design

· UNE Other Non-Design · Retail Residence and Business

· Local Transport (Unbundled Interoffice Transport) · Retail DSIJDS3 Interoffice

@ BELLSOUTH"
Florida Performance Metrics

Data Retained

- -ii
Report Monlh
CLEC Order Number and PON (PON)
Order Submi"ion Date (TICKETJD)
Commiued Due Dafe (DO)
Service lype (CLASS_SV(,-DESq
Hold Reason
Totallinelcircuit count
Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data tile.

SQM Disaggregation. Analog/Benchmark

Version 1.01 3-2

Report Month
BellSouth Order Number
Order Suhmission Date
Comm itted Due Date
Service lYre
Hold Reasou
TotaJ linefcircuit count
Geographic Scope

Provisioning

Issue Date: October 25. 2001

Last Revised 10125101



@ B£11S0UTH"
Florida Performance Metrics Provisioning

• Not Applicable• Not Applicable

...

· Locallnterc.::onnection Trunks • Parity with Retail

· UNE Line Splitting • ADSL Provided to Retail

· EEls • Retail DSI/DS3 Interoffice

No TierT

Tier II

SEEM Disaggregation· Analog/Benchmark

SEEM Measure

Version 1.01 3-3 Issue Date: October 25, 2001
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@ BELLSOUTH"
Florida Performance Metrics Maintenance & Repair

M&R-2: Customer Trouble Report Rate

Definition

Initial and repealed customer direct or referred troubles reported within a calendar month per 100 lines/circuilS in service.

Exclusions
• Trouble tickets canceled at the CLECrequest.
• BellSouth trouble reports associated with internal or administrative service.
• Customer Provided Equipment (ePE) troubles or CLEC Equipment Trouble.
• LMOS - Code 7 (Test OK), Code 8 (Found OK - In), Code 9 (Folmd OK - OUl)
• WFA - No Trouble Found (NTF)

Business Rules
Customer Trouble Report Rate is computed by accumulating the number of maintenance initial and repeated trouble reports during the
reporting period. The resulting number oftIouble reports are divided by the total ''number of service" lines. pons or combination that
exist for the (LEes and BellSouth respectively at the end of the report month.

Calculation
Customer Trouble Report Rate = (a + b)X 100

• a = Counl oflnilial and Repeated Trouble Reports closed in the Currenl Period
• b = Number of Service Access lines in service at End of the Report Period

Report Structure
• CLEe Specific
• CLEC Aggregate
• BeliSouth Aggregate

Data Retained

ReponMontb
CLEC Company Name
Ticket Submission Date & TIme (TlCKET_ID)
Ticket Completion Date (CMPLTN_DT)
Service Type (CLASS_SVC_DESC)
Disposition and Cause (CAUSE_CD & CAlJSE_DESC)
# Service Access Lines in Service at the end ofperiod
Geographic Scope

Note: Code ill parentheses is the corresponding header
found in the raw data file,

SQM Disaggregation - Analog/Benchmark

ReponMonth
BellSouth Company Code
'fickel Submission Dale & Time
Ticket Completion Date
Sen'ice Type
Disposition and Call!IC (Non-Design /Non-Special Onl})
Trouhle Code (Design and "flUnking Services)
# Service Access Lines in Service at the end of period
Geographic Scope

772 ,'•• ;·..·••')i·.I.'.·••~ ~.< '.",."
· Resale Residence · Retail Residence

· Resale Business · Retail Business
Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · RetniJ Centrex

· Resale ISDN · Retail ISDN

Version 1,01 4-4 Issue Date: October 25, 2001
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@ BEllS0um"'
Florida Performance Metrics Maintenance & Repair

...·i.·..·....i....··..·...·....··· ........ .·.........·.i·..·........ ···.·...·.. ···.·...ii...·. ~..··.ii.·..··....i

· 2W Analog Loop Design • Retail Residence & Busjness Di..patch

· 2W Analog Loop Non - Design · Retail Residence & Business (POTS) (Exclusion ofswitch·
based leature troubles)

· UNE Digital Loop < DS J · Retail Digjtal Loop < DS I

· UNE Digitul Loop> DS I · Retail Digital Loop > DSI

· UNE Loop + Port Combinations · Retail Residence & Business

· UNE Switch Ports · Retail Residence & Business (POTS)

· lJNE Combo Olher · Retail Residence, Busjness & Design Dispatch

· UNE xDSL (HOSL. ADSL aod UCL) · ADSL provided to Retail

· UNElSON · Retail ISDN - SRI

· UNE Une Sharing · ADSL provided to Retail

· Local Interconnection Trunks · Parity with Retail

Local Transport (Unbmdled Interomet' Transport) · Retail DSlIDS3 In",,,,[fiee

SEEM Measure
- . . . . .....•... .

Yes Tier I X

Tier II X

SEEM Disaggregation - Analog/Benchmark

··················iii ~ ii..;;; 'iii ..i .·i,i·i.i·
· Resale Residence · Retail Residence

· Resale Business · Retail Business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centre.,

· Resale ISDN · Retail ISDN

· 2W Analog Loop Design · Retail Residence & Business Dispatch

· 2W Analog Loop Noo - Design · Relail Residence & Business (POTS) (Exdusion ofswitch-
based feature troubles)

· lJNE Digital Loop < DS I · Retail Digital Loop < DSJ

· ONE Digital Loop> OS I · Retail Digjtal Loop ~ DSI

· UNE Loop .;.- Port Combinations · Retail Residence & Business

· UNE Switch ports · Retail Residence lit Business (POTS)

· ONE Combo Other · Retail Residence, Business & Design DispalCh

· UNE xDSL (HDSL, ADSL:md UeL) · ADSL provided to Retail

· UNEISDN · Retail ISDN - BRI

· UNE Une Sharing · ADSL provided to Retail

· Local Transport (lJnbWldled Interofi1ce Transport) · Retail DSJ/DS3 Interoffice

· Local IntercoIUlection Trunks · Parity Willl Retail
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M&R-4: Percent Repeat Troubles within 30 Days

Definition
Closed trouble reports Oil the same line/circuit a<; a previous trouble report received vdthin 30 calendar days as a percent oflotal
troubles closed reported

Exclusions
• Trouble tickets canceled at the CLEC reque!>t.
• BellSouth trouble reports associated with internal or administrative service.
• Customer Provjded Equipment (ePE) troubles or CLEC Eqlripment Trouhle.
• LMOS· Code 7 (TeS! OK), Code 8 (Found OK - In). Code 9 (Found OK - Out)
• WFA-NoTroubleFound(NTF)

Business Rules
Includes Customer trouble reports received ",ithin 30 days of an original Customer trouble report

Calculation
Percent Repeat Tronbles within 30 Days ~ (a + b) X 100

• a = Count ofclosed Customer Troubles where more than one trouble report ,vas logged for the same service line ·within a continuous
30 days

• b = Total Trouble Reports Closed in Reporting Period

Report Structure
• Dispatch/Non-Dispatch
• CLEC Specific
• CLEC Aggregate
• Be1JSouth Aggregate

Data Retained
. ... -,

Report month
Total Tickel' (LINE_NBR)
CLEC- Company Name
Tkket Submission Date & TIme (TICKETJO)
Ticket Completinn Date (CMPLTN_DT)
Total and Percent Repeat Trouble Reports within 30 Days
(TOT_REPEAT)
Service 'I)-pc
Dispositioo and Cause (CAUSE_CD & CAUSE_DESq
Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data tile.

SQM Disaggregation· Analog/Benchmark

Report month
lotal TickeL'i
BeUSouth Company Code
Ticket Submission Date
Ticket Suhmissjon Time
Ticket Completiun Date
"l1clret Completion Time
Total and Percent Repeat Trouble Reports within 30 Days
Service Type
Disposition and Cause (Non-Design INon-Special Only)
Trouhle Code (Design and Trunking Services)
Geographic Scope

••• < 2'[7 ltI;y .......y.................·.......iii
.... i< ;.·;iY··.;;·.;yIi 773'

· Resale Residence · Retail Resjdence

· Resale Business · Retail business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

Version 1.01 4-9 Issue Date: October 25. 2001

Last Revised 10125101



@ BELLSOUTH"
Florida Performance Metrics Maintenance & Repair

=
"'i

.. ,.
~...... ··.···.. i·····.. ··.. ·.··.·i··.·i.···..·.··..·...·.··.··.··.

· Resale Centrex · Retail Centrex

· Resale ISDN · Retail ISDN

· 2WAnalog Loop Design · Retail Residence & Business Dispatch

· 2W Analog Loop Non - Design · Retail Resjdence & Business (POTS) (ExcJusion ofswitch-
based feature troubJes)

· ONE Digital Loop < DS I · Retail Digital Loop < DS I

· UNE Digital Loop> DS I · Retail Digital Loop > DS I

· UNE Loop +- Porl Comhinations · Retail Residence & Business

· VNE Switch ports · Retail Residence & Business (POTS)

· UNE Combo Other · Retail Residence, Business & Design Dispatch

· \JNE xDSL (HDSL. ADSL and \JCL) · ADSL provided to Retail

· UNEISDN · Retail ISDN - BRI

· UNE Line Sharing · ADSL provided to Retail

Local Transport (Unbundled Jnteroffice Transport) · Retail DSI/DS3 Interoflice

· Local Interconnection Tronks · PariI)' with Retail

SEEM Measure

Tier 11

SEEM Disaggregation - Analog/Benchmark

x

......•..•..•.•..•............•.•...••..•) ..•..;.......... I .;... ;;.. ;·.··...·... i._ .....,..............",..
· Resale Residence · Retail Residence

· Resale Business • Retail Business

· Resale Design • Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · Retail ISDN

· 2W Analog Loop Design · Retail Residence & Bmjness Dispatch

· 2W Analog Loop Non - Design · Retail Residence & Business (POTS) (Exclusion of switch·
based feature trouhh:s)

· UNE Digital Loop < DS 1 · Retail Digital Loop <: DS 1

· UNE Digi'al Loop> DSI · Retail Digital Loop> OS I

· UNE Loop -:- Port Combinations · Retail Residence & Business

· UNE Switch porl~ • Retail Residence & Business (POTS)

· UNE Combo Other · Retail Residence. Business & Design Dispatch

· UNE xDSL (HDSL. ADSL aod UCL) · ADSL provided to Retail

· UNEISDN · Retail ISDN - BRl

· ONE line Sharing · ADSL provided to Retail
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LocaJ Transport (Unbundled Interoffice Transpon)

Local Interconnection Trunks

MaIntenance & Repair

Retail DSlIDS3 Interoffice

Parity with Retail
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M&R-3: Maintenance Average Duration

Definition
The Average duration ofCustomer Trouble Reports from the receipt of the Customer Trouble Repon to the time the trouble repon is
cleared.

Exclusions
• Trouble tickets canceled at the CLEe reque!tt.
• BdlSouth trouble reports associated with internal or administrative service.
• Customer Provided Equipment (ePE) troubles or CLEC Equipment Trouble.
• LMOS - Code 7 (Test OK), Code 8 (Found OK -10), Code 9 (Found OK - Out)
• WFA - No Trouble Found (NUl

Business Rules
For Average Duration the dock starts on the date and time ofthe receipt of the correct report information, te. correct telephone number.
correct circuit identification. trouble description. etc. for the repair reque!'ot. The clock stops on the date and time the service is restored
and the BellSouth or CLEC customer is notified (when the technician completes the trouble ticket on hislher CAT or work systems).

Calculation
Maintenance Duration"'" (a· b)

• a "'" Date and Time of Service Restoration
• b "'" Date and Time TroubJe Ticket was Opened

Average Maintenance Duration = (c + d)

• c "'" Total of all maintenance durations in the reporting period
• d = Total Closed Troubles in the reporting period

Report Structure
• DispatchlNon-Dispatch
• CLEe Specitic
• CLEC Aggregate
• BeliSouth Aggregate

Data Retained

~

~
&
::l
n
CD

~
CD
iil
'"CD
C
c:
iil

'"o::l

Report month
Tot31 T1ckets (LlNE_NBR)
CLEC Company Name
Ticket Submission Date & Time (TICKET_ID)
Ticket Completion Dale (CMPt;rN_OT)
Service Type (CLASS_SVC_OESCj
Dispositioo aod Cause (CAUSE_CO & CAlJSE_OESCl
Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

Version 1.01 4-6

Report month
Total TIckets
BellSouth Company Code
Ticket Suhmissjon Dare
Ticket Submission Time
Ticket Completion Date
Ticket Completion TIme
Total Duration Time
Servjce Type
Disposition and C3USe (Non-Design !Non.-Special Only)
Trouble Code (Design and Trunking Services)
Geographic Scope
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SQM Disaggregation· Analog/Benchmark

·.....> < .'. '·."'''''~'tT •••.•>x ix».x· ( ..• 1.·.·.·< •.>.Xi.». i< ~ ~?;;·(i.;(·X

· Resale Residence · Retail Residence

· Resale Business · Retail business

· Resale Design · Retail Design

· Res:l1e PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · Retail ISDN

· 2W Analog Loop Design · Retail Residence & Business Dispatch

· 2W Analog Loop Non - Design · Retail Residence & Business (POTS) (Exclusion ofswitch~

based feature troubles)

· UNE Digital Loop < DSf · Retail Digital Loop < DS f

· UNE Digital Loop> DS I · Retail Digital Loop 2: OS J

· UNE Loop + Port Combinations · Retail Residence & BtLSiness

· ONE Switch port" • Retail Residence & Business (POTS)

· UNE Combo Other • Retail Residence.• Busines.... & Design Dispatch

~UNE xDSL (HDSL, ADSL and VeL) · ADSL provided to Retail

· UNEfSDN · Retail ISDN - BRI

· ONE Line Sharing · ADSL provided to Retail

· Local Transport (UnbWldled Interoft1ce Transport) · Retail OSIIDS3 [nleroffice

· Local Interconnection Trunks · Parity with RetaiJ

SEEM Measure

3:
Qo
::u
?!
3:..
:i'
lD
:J..
:J:;:
~..
iil
'"..
o
l:

~
o
:J

Tier II

SEEM Disaggregation· Analog/Benchmark

X

Ii···.···· ........ ..i·i··/<.....·i··.··.·.··... ~ iii.·;::ii 1>(::'.::·· !III .i/

· ResaJe Residence · Retail Residence

· Resale Business · Retail Business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · Retail [SON

· 2W Analog Loop Design · Retail Residence & Business Dispatch

· 2W Analog Loop Non - Design · Retail Residence & Business (POTS) (Exclusion ofswitchM

ba'UXJ feature troubJes)

· lJNE Digital Loop < DS I · Retail Digital Loop < OS 1

· VNE Digital Loop.:': OS I · Retail Digital Loop 2: DS]

· UNE Loop 4- Port Combinations · Retail Residence & Business
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> ,...>...,; I; ..'i;: iii ·'i'!,;> ..•......

· ONE Switch ports · Retail Residence & Business (POTS)

· UNE Combo Olber · Retail Residence. Business & Design Dispatch

· VNE xOSL (HOSL, AOSL and VeL) · ADSL provided to Retail

· lJNEISDN · Retail ISDN - BRI

· UNE Line Sharing · ADSL provided to Retsil

· Local Transport (Unbundled Interotlice Transport) · Retail DS I/OS3 Interoffice

· Locul Interconnection Tronks · Parily with Retail

i:
!!.
:s
li
&
"nCD
»
<
CD
iii.,
CD

o
l:
iii
e
O
:s
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oenen•-
Section 1: Operations Support Systems (OSS)

055-1: Average Response Time and Response Interval (Pre-Orderingl
Ordering)

Definition
Average response time and response intervals are the average times and number ofrequests responded to within certain intervals for
accessing legacy data a.'isociated with appointment scheduling. service & feature availability. nddress verification. request for
Telephone numbers (TNs). and Customer Service Records (CSRs).

Exclusions
Syntactically incorrect queries.

Business Rules
The average response time for retrie-..ing pre-order/order information from a given legacy system is determined by swnming the
response times for aU requests submitted to the legacy systems during the reporting period and dividing hy the lotal number of legacy
system requests for fhat month.

'(be response interval starL'i when the client application (LENS or TAG forCLEC$ and RNS or ROS for BellSouth) submiti a request to
the legacy system and ends when the appropriate response is returned to the client application. The nwnber ofaccesses to the legacy
systems during the reponing period which take tess than 2.3 seconds, the numher ofaccesses which take more than 6 seconds. and the
number which lire less than or equal to 6.3 seconds are also captured.

Calculation
Response TiDle .... (a ~ b)

• a = Date & Time ofLegacy Respon....e
• b:= Date & Time orLegacy Request

Averaee Response Time = c + d

• c = Sum of Response Times
.. d = Number of Legacy Requesrs During the Reporting Period

~
CD
iil..
CD

~
III..,
o
:::J
III
CD
-t
3"
CD..
:::J
a.
;U
CD
III
-g
:::J
III
CD
:;
S'

i
-:0
iil
ba.
CD
~
:::J..
(5
g.
~
:::J

!!!.

Report Structure
• Not CLEC Specific
• Not product/service specific
.. Regional Level

.. .1/:::

Report Month
Legacy Contract (per reporting dimension)
Response Interval
Regional Scope

. I ..

" Report Month
Legac.... Contract (per- reporting dimension)
Response lnten"a,l
Regional Scope

Data Retained
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SQM Disaggregation. Analog/Benchmark

- .,.. _.
RSAG - Address (Regional Street Address (juide~Address)- Parity + 2 seconds
stores street address information used to validate customer
addresses. CLEes and BeUSouth query this legacy system.
RSAG - TN (Regional Street Address Guide·Telephooe
number) - contains information about facilities available and
telephone nWllbers working at a given address. CLECs and
BeltSouth query this legacy system.
ATLAS (Application for Telephone Number Load
Administration and Selection) - acts as a warehouse lor stormg
telephone numhers that are available for assignmc.:nt by the
system. It enables CLECs and BeIlSouth service reps to select
and reserve telephone numbers. CLECs and BellSoufh quer),
this legacy system.
COFFJ (Central Office Feature I-jle Interface) - ~t()res

information about product and service ofterings and
availability. CLECs query this legacy system.
DSAP (DOE Support AppLication) - provides due date
information. CLECs and BeHSouth query this legacy system.
eRIS (Customer Record lnfonnation Syslem) - Source of
CSR (Customer Service Record) information. Contains
information about individual customers including
listings, addresses, features, services, etc. CLECs and
BcllSouth can query for CSR iofonnation.
PISIMS (ProduetlServices Inventory Management system)
provides information on capacity, tariffs, inventory and service
availabiljty. CLECs query t.his legacy system.
OASIS (Obtain Available Services Infonnation Systems) 
Inrormation on feature and rate availability. BellSouth queries
this legacy system.

Table 1: Legacy System Access Times For RNS

g
Ul•-

System Contract Data < 2.3 sec. > Ssec. S. 6.3 sec. Avg. Sec. , of Calls

RSAG RSAG-TN Address x x x x x
RSAG RSAG-ADDR AddIess x x x x x
ATLAS ATLASCrN TN x x x x x
DSAP DSAP-DDI Schedule x x x x x
CRIS CRSACCTS CSR x x x x x
OASIS OASISCAR Feature/Service x x x x x
OASIS OASISLPC FeatureJService x x x x x
OASIS OASISMTN Feature/Service x x x x x
OASIS OASISBIG Feature/Service x x x x x

Table 2: Legacy System Access Times For ROS

System Contract Data < 2.3 sec. > 6 sec. ~6.3 sec. Avg.sec. , of Calls
RSAG RSAG-TN Address x x x x x
RSAO RSAG-ADDR Address x x x x x
ATLAS ATLAS-TN TN x x x x x
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Table 2: Legacy System Access Times For ROS

System Contract Data < 2.3 sec. > 6 sec. ~6.3 sec. Avg. sec. 'orCalls

DSAP DSAP-DDI Schedule x x x x x
CRlS CRSOCSR CSR x x x x x
OASIS OASlSBlG FeaturelService x x x x x

Table 3: Legacy System Access Times For LENS

System Contract Data < 2.3 sec. > 6 sec. ~6.3 sec. Avg.sec. • or Calls

RSAG RSAG-TN Address x x x x x
RSAG RSAG-ADDR Address x x x x x
ATLAS ATLAS·TN TN x x x x x

DSAP DSAP Schedule x x x x x

CRIS CRSECSRL CSR x x x x x
COfF! COFflJUSOC I-"eature!Service x x x x x
P/SlMS PSlMS/ORB Feature/Service x x x x x

Table 4: Legacy System Access TImes For TAG"

System Contract Data < 2.3 sec. > 6 s.c. ~6.3 sec. Avg.sec. • of Calls

RSAO RSAG-TN Address x x x x x

RSACi RSAG-ADDR Address x x x x x
ATLAS ATLAS-TN TN x x x x x
ATLAS AfLAS-MLH "IN x x x x x
ATLAS ATLAS-DID TN x x x x x

DSAP DSAP-DDl Schedule x x x x x
eRlS TAG-CSR CSR x x x x x
PlSlMS PSIM/ORB FeaturelService x x x x x

SEEM Measure

Yes Tier]
1-=-=::..=..----+-------

o
CIl
CIl
.:.

Tier II x

Note: CLEC specific data is not available in this measure. Queries ofthjs sort do not have company specific signatures.
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SEEM Disaggregation· Analog/Benchmark

~
CD
iil
'"CD

~.....
o
'"..
CD
-l
3'
CD..
'"...
f...
o
'"..CD

i
C!
!!!.
"'ii

~
~
:I.

'"a
~
:I.

'"!!.

Parity + 2 SecondsRSAG - Address (Regional Street Address Ouide·Address)
stores street address information used to validate customer
addresses. CLECs and BellSouth query this legacy system.
RSAG - TN (Regional Street Address Gujde~Telephone
number) - contains information about facilities available and
telephone nwnbers working at a given address. CLECs and
BellSouth query this legacy system.
ATLAS (Application for Telephone Number Load
Adminbttation and Selection) - acts as a warehouse lor storing
telephone numbers that are available ror assignment by the
system. It enables CLECs and BeIlSouth service reps to select
and resen"e telephone numbers. CLECs and BellSouth query
thiS legacy system.
COFFI (Cenlral Office Feature I;iJe Interface) - !>1ores
information about product and service otrerings and
avaiJability. CLECs que')' this legacy system.
DSAP (DOE Support Application) - provides due date
information. CLECs and BellSouth query thi~ legacy system.
CRIS (Customer Record Information System) - Source of
CSR (Customer Service Record) information. Contains
information about individual customers including
listings, addresses, features. services, etc. CLECs and
BdlSouth can query for CSR information.
PISIMS (Product/Services Inventory Management system)
provides infonnation on capacity, tariffs, inventory and service
availability. CLECs query this legacy !iystern.
OASIS (Obtain Available Services Infonnation Systems) 
Information on feature and rate availability. BellSouth queries
this legac)' system.

SEEM ass Legacy Systems

I.·•••••·•••••·r••• r.r·. ir •••••••••••••••••••••• ...•••....•. y.........\ .•••..

Telephone Number/Address

RSAG-ADDR RNS. ROS TAG, LENS

RSAG-TN RNS,ROS TAC, LENS

Atlas RNS,ROS TACiLENS

Appolnbnent Scheduling

DSAP RNS,ROS TAG, LENS

CSR Data

CRSACCTS RNS

CRSOCSR ROS

CRSECSRL LENS

TAG-CSR TAG

Service/Feature Availability

OASISBIG RNS,ROS

PSIMSIORB LENS. TAG
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0-9: Firm Order Confirmation Timeliness

Definition

Jnlerval for Return of a Finn Order Confirmation (FOe Interval) is the average response time from receipt of valid LSR to distribution
of a Finn Order Continnation.

Exclusions
• Service Requests canceled by CLEe prior to being confinned.
• Designated Holidays are excluded from the interval calculation.
• LSRs which are identified and cJa,>sified as "Proj~1:s"

• The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the tnlerval calculation:

Residence Resale Group - Monday through Saturday 7:00PM until 7:OOAM
From 7:00 PM Saturday until 7:00 AM Monday

BU'iiness Resale. Complex. lINE Groups - Monday through Friday 6:00PM until 8:00AM
From 6:00 PM Friday until 8:00 AM Monday.

Local Interconnection Service Center (LlSC) - Monday through Friday 4:30 P.M. until 8:00 A M.
From 4:30 P.M. Friday until 8:00 A.M. Monday

The hou.rs excluded \\ill be altered to reflect changes in the Center operating hours, The LeSe will accept ta.xed lSRs onJ)' during
posted hours of operation,

The inter'l"al will be the amount oftillle accrued from receipt of the LSR until normal closing of the center if an LSR is worked
lL'iing overtime hours,

In the ca'ie of a Partially Mechanized lSR received and worked afte.rnormaJ business hours. the interval wilJ be set at one (1)
minute.

Business Rules
• FlIlly Mechanized: The elapsed time from receipt ofa vaHd electronjcally submitted LSR (dale and time stamp in EDl or TAG) unlH

the LSR is processed, appropriate service orders are generated and a Finn Order Confinnation is returned to the CLEC via EDI
translator or TAG.

• PartiaDy Mechanized: The elapsed time from receipt ofa valid electronically submitted LSR (date and time stamp in EDI, or TAG)
which falls out for manual handling until appropriate service orders are issued by a BeJlSouth service representative via Direct Order
Entry (DOE) or Service Order Negoti3tion Gener-dllon System (SONGS) to SOCS and a Finn Order Confirmation is returned to Lhe
CLEe via EDI translator. or TAG.

• Non-Mechanized: The elapsed time from receipt of a valid paper LSR (dale and time stamp of FAX or date and time paper LSRs
received in LCSe) until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) or
Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Continnation is sent to the cue via LON.

• Interconnection Trunks: Interconnection Trunks are ordered on Access Service Reque~1S (ASRs), ASRs are suhmilfed to and
processed hy the Local Interconnection Service Center (LISe). Trunk data is reponed as a sep:mtte category.

CalCUlation
Firm Order CODfirmation Interval = (a - h)

• a = Date and TIme afFirm Order ConJinnation
• b = Date and Time of Service Request Receipt

Av....g. FOe 10,.",".1 ~ (c ~ d)

• c = Sum of all Finn Order Confirmation Times
• d = Number of Service Requests ConfIrmed in Reporting Period

FOe Inten-al Distribution = (e +- f) X 100

• e = Sen'ice Requests Confirmed in Designaled Interval
• f= Tolal Sen'ice Request'! Confirmed in the Reporting Period

Report Structure

o
~

"[
~
CD
~

oo
::l
::!l

3..
5'
::l

::!
3
!!.
3"
CD::
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• Full)' Mechanized. Partially Mechanized, Non·Mechanized
- CLEC Specific
- CLEC Aggregate

• Geographic Scope
- State
- Region

• Fully Mechanized:
0·:::: l5 minutes
> 15 - ~ 30 minutes
> 30 -.::: 45 minutes

> 45 - S 60 minutes
> 60 -.::s 90 minUfes
> 90 - .:::. 120 minutes
> 120-'::; 180 minutes
0-::::3 hours
>3-::::6houI8
> 6· S 12 hours
> 12-:s.24 hours
> 24 - :s 48 hours
> 48 hours

• Partially Mechanized:
O-;54hours

>4-:::8 hours
> 8 -.::::: 10 hours
0-'::::: 10 hollI'S
> 10-':::;: 18 hours
o-:s 18 hoW"S
> 18-,:s24 hours
> 24- ,548 hours
:> 48 hours

• Non-mechanized:
0-:5. 4hours
>4-:s 8hours
> 8 -:5:]2 hours
> 12 -;S 16 hours
o. :5 24 hours
> 16 - :::;20 hours
> 20 - :s 24 hours
> 24 - :5 36 hours

o - :5 36 hollI'S
> 36 - .::::: 48 hours
> 48 bours

• Trunks:
0- S 48 hours
> 48 hours

• Average Interval is reported in business hours

Data Retained

Report month
Interval for FOe
Total number ofLSRs
State and Region
Total Number of ASRs ClTunks)

Version 1.01
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